
 

 

Terms and Conditions of “LG 5 years warranty for refrigerator” promotion 
 
The present conditions of “LG 5 years warranty” (hereinafter: Conditions) are applicable for Consumers who 
purchased certain Refrigerator Products, as defined in the Conditions, between 25th June, 2018 and 
31stAugust, 2018 marketed by LG Electronics Magyar Kft. within the territory of "please input your country" 
and download the document of ‘Certificate of 5 year warranty for refrigerator’ on 
www.lgemk-promotions.com/5-year-warranty-refrigerator after purchase. 
You, as Consumer hereby expressly acknowledge that the present Conditions are applicable for the “LG 5 
years warranty for refrigerator” campaign, You accept it as the one binding for you, and you understand that 
the connected rights are solely to be enforced according to the Conditions. 
 
1. Based on the present Conditions, the document verifying your purchase (invoice, simplified invoice, 

receipt), the filled-in warranty card and the downloaded document of ‘Certificate of 5 year warranty for 
refrigerator’ are jointly required to apply the “LG 5 years warranty for refrigerator” for your Product 
purchased during the campaign period. 
 

2. The certain matters defined in the Conditions have no effect on Your rights, as a consumer, enforceable 
based on any laws and regulations.  

 
3. The “LG 5 years warranty for refrigerator” grants you the following rights and advantages:  
 

During the 5 (five) years calculated from the original purchase date of the Product, there is a full-
scope expressed warranty for all defects which are the result of manufacturing mistake, which means 
free of charge repair, free of charge spare parts and free of charge on-site repair, if on-site repair is 
needed. Furthermore, this includes eventual free of charge replacement of the Product, as well. If 
the Product needs to be replaced during the term of the “LG 5 years warranty for refrigerator” (even 
more than once), you will be entitled to the statutory warranty conditions applicable at the time of 
Product replacement, or to the expressed warranty terms and conditions based on the present 
Conditions applicable until the expiration of the original term of the “LG 5 years warranty for 

refrigerator” of your originally purchased Product, whichever is more beneficial for You, as a consumer. 
 

4. The “LG 5 years warranty for refrigerator” is valid for the period of 5 years calculated from the date of 
purchase, and is to be extended each time when the Product is out of order due to the defect with the 
time period of such out of order period.  
 

5. Each and every repair or replacement will be noted on the warranty card issued by LGEMK during the 5 
years period. 

 
6. The Products for which the Conditions apply, are as follows: 
GBB60SAYFE, GBB60MCFFS, GBB60NSFFB, GBB60PZGFS, GBB59PZGFS, GBP20PZCFS, GBF60NSFZB, 
GBB548PZCZH, GBB59PZFZB, GBF59WBDZB, GBF59PZDZB, GBP20PZCZS, GBB59PZDZS, GBB59PZJZB, 
GBB59SWJZB, GBB59PZJZS, GBB59SWJZS, GBB59PZRZS, GBB59SWRZS, GBB59NSGFB, GBB59WBJZS, 
GBB60SWGFS, GBP20DSCFS 

 
7. You are kindly asked to make sure during purchase that the packaging of the product contains the 

warranty card issued by LGEMK. 



 

8. The Consumer has all rights set out in the General Data Protection Regulation (Regulation (EU) 2016/679) and 
LGEMK’s General Privacy Notice, including – without limitation – the right to request access to or deletion, blocking 
or rectification of their data processed. The Consumer may submit requests and declarations relating to the data 
handling and processing activity to our Data Protection Officer, Jung Ryu at the address dpo-eu@lge.com or that of 
adatvedelem@lge.com 
 

Thank you for choosing our Product. 
 
 
 
Dated:  01/06/2018 
 
 
LG Electronics Magyar Kft. 
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