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ObLLUN YCNIOBUA HA LG CARE

l. BbBEAHWM PA3MNOPEABU
MpunaraHe Ha pasnopea6uTe

Te3n ycnoBus BaKaT 3a YCTPOMCTBA, pasnpocTpaHsBaHu oT LG Electronics Magyar Kft. u
npoJaBaHMX B MpoMouMATa.

MpomoumoHanHMAT nepuog e mexay 15 Mam 2018 n 15 tonm 2018 r.

PerunctpaumoHHMAT neproa, npes KoMTo MoXKe Aa ce akTueupa LG Care, e mexkay 15 Mai 2018
u 15 Aeryct 2018. r.

3a pma nonysat LG CARE, KiaveHTMTe TpAGBa pJa Cce  permMctpypatr  Ha
http://www.lgemkpromotions.com/OLED-UHD-uduljena-garancia-2018-prolet HanMmanko 30
AHW Cnej noKynkaTta.

MpomouuaATa ce nanbaHABa 1 ycayrmte Ha LG CARE ce npegnarat oT AOCTaBYMK Ha YCayru ot
TpeTa cTpaHa (Partum Usluge D.0.0.)

3HavyeHne Ha HAKOMU TEPMUHU

HAKOM TepMHHM B HacToAwMmTE o6wm yCcnoBMA MMaT ChegHUTe 3Ha4YeHUA:

1) LG Electronics Magyar Kft., HapuyaH no-gony "LG" - goCTaBYMK Ha NpOMOLMOHAIHaTa
rapaHuma 3a LG Care

2) ,,MoTpebuten“ - MMUEeTo, 3aKynNuIo eIEKTPOHHOTO YCTPOMCTBO, NPOAAZEHO B NpOMOLMATA

3) ,LG CARE“ - llpomMouMoHasHa rapaHums npegoctaBeHa ot LG Ha notpebutenute c
MOKYrMKaTa Ha eIEKTPOHHM YCTPOMCTBA, NpoAaBaHW B MpoMoLMaTa

. CMELMAJIHM PA3MOPE/EM

YneH 1 Npeamet Ha LG CARE

1. Mpeamet Ha LG CARE npu Te3un ycnosus

BCAKO €NeKTPOHHO YCTPOMCTBO (HapMyaHO Mo-A40sy "YCTPOMCTBO MM €NIEKTPOHHO
YCTPOMCTBO"), NocoyeHo B Jonb/HeHWe 1, ONMCaHO Mo-noApo6HO BbpXY (haKTypaTta, KakTo M
NPUHAL/IEXXHOCTUTE B OpUIrMHasiHaTa OMakKoBKa, 3aKyrneHu npe3 nepuvoa Ha npomoumATa
3ae/1HO C CMOMEHATOTO YCTPOMCTBO, MOXeE Aa 6bje npeaMeT Ha ycayrata Ha LG CARE.

2. 06ekTH, KonTo He ce nokpueat oT LG CARE
a) NOABUXKHM BbHLIHW TBBPAN AUCKOBE;

b) npMHaANeXHOCTM M KOHCYMaTMBM, ONpeaesieHn OT NPOM3BOAMTENS KaTo KOHCYMATUBHM
mMaTepuanm UM KOHCYMaTUBHM HYacTH;

C) BCMYKM BMAOBE MHCTPYMEHTH;

LG CARE
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d) Apyr1 4actu, KouTo, Bb3 OCHOBA Ha OMnMTa, Tps6Ba Ja 6bAAT 3aMEHEHM MO BpeMe Ha
€KCM/I0aTaLUMOHHWUA CPOK Ha €1EKTPOHHOTO YCTPOMCTBO M BbB BCEKM CJly4alt F'YMEHM YacTH,
narepu, paavaiHu YrbTHEHMA 3a BaJIoBE, HarpeBaTe u;

€) OTAE/IHO 3aKyNEeHWU NPUHAA/IEKHOCTH;
f) BCcuuKkM BMAoBe codTyep;

g) yCTpOl‘;iCTBa, A0CTaBE€HM C HEAOCTAaTbLUM, KAaKTO U FPEeLIKN Ha Cele‘/‘IHMﬂ npomsBoamTeEN;
h) AONBIHUTENTHO MU BNOCN1E€ACTBME 3aKyNeHU NMpUHaaNeXHOCTHU NN o60py,qBaHe;

i) BCMYKM YCTPOMCTBA, KOMTO He ca 6uam pasnpocTpaHeHu oT LG Electronics Magyar Kft. Ako
MMa HAKAKBO HecbrnacmMe Mo OTHOWEHME Ha OpurMHasa Ha npoaykta, LG we B3eme
OKOHYaTe/IHOTO peLleHue.

YneH 2 O6xBaT Ha LG CARE

1. Ycnosus Ha LG CARE - cbbmtusa, o6xBaHatv ot LG CARE

LG we M3BbpWIM peMOHTa MM NoamMAHaTA M LWeEe rapaHTMpa A06pOoTO (PYHKUMOHMpPAHE Ha
€1eKTPOHHOTO YCTPOMCTBO, 3akyneHo oT Motpe6utens u nokputo ot LG CARE, camo 3a
HenpeABUAMMM WM BHe3anHW LWETU MM CMylleHMAa B 06ekTa, nokput ot LG CARE.
HenpeaBuanmu WweTtu ca Te3m, KOUTo MNoTpedbuTenat He € MOrba MM HE BM MOMb/1 Jja OYaKBa
CBOEBPEMEHHO U He 6M TpA6GBa/Io Aa OYaKBa, KaTo npuara obMyamHaTa Ab/KMMA FPUKa,
AOKaTO Ce M3K/YBa CamMO rpyba HebperKHOCT, nopaau Koeto LG cu 3ana3Ba nMpaBoTO Ja
OTKaKe MJIALlaHeTo 3a LWeTH 3a HACTbNUAMA CyYaM.

LG wwe M3BbpLUM PEMOHTA MM NOAMAHATA M Le rapaHTMpa 406poTo (YHKLUMOHMPAHE Ha
€/IeKTPOHHOTO YCTPOMCTBO, 3aKyrneHo oT lMoTpe6butens u nokpmto oT LG CARE, aKo ToBa
YCTPOMCTBO NPETHLPNU LETU, NMPUUMHEHWN OT €4HO MM NOBEYE OT C/IeHMTE:

a) HEeM3NpaBHOCT B MaTepuana Wiu Au3anHa c/ieq U3TMYaHe Ha rapaHumsaTa Ha
npousBoanTeNs (YAb/KEHA rapaHums)

2. Cnyyam u3BbH obxBaTta Ha LG CARE LG CARE

He MOKpMBA LWEeTH, NMPUYUHEHM OT: a) YMULUIEHO

AefHue Ha notpebuTens;

b) BoMHa, BOEHHM CBLOUTUSA, rpakaaHCKa BOMHa, PeBOJOUMA, 6YHT, BbCTAHUE WU
pasmMupuLM;

C) AApeHa eHeprus, aapeHa paavaumsa UM paguoakTMBHM BELLECTBA;

d) 3emeTpeceHue;

€) TEepopu3bM WM TEPOPUCTMYEH AKT; aKT Ha TEPOPM3bM € BCAKO AEMCTBME HA /ML MK
rpynv oT /iMua C Len NocTMraHe Ha NoJIMTUYECKU, PENUTMO3HU UAN UAEO0NOTUYECKM Lien
OT TaKOBa €CTeCTBO, KOMTO NpeAM3BMKBAT pasnpoCTpaHsABaHe Ha CTpax MM Tepop cpeja
06LEeCcTBEHOCTTa MM YacT OT O6LEeCTBEHOCTTa M MO TO3M HAauMH CbLO BMAAT BbPXY
NPaBUTEJICTBEHMUTE UM AbPXKABHUTE MHCTUTYLUMU;

f) um3non3BaHe Ha AedeKTHa 4acT, 3a KoATo [loTpebuTtenATr e TpAbBan Ja 3Hae 4e e
AedeKTHa;

g) pAokonkoto [loTpebutenat e TpA6Bano Aa M3M0/s3Ba TPETO JMUe KaTo [OCTaBYMK
(npou3BoAMTEN WMAM THProBel) B CAyYaMd Ha 3aKOHOYCTaHOBEHA rapaHumsa, ako
MoTpebuTensaT He MOXe Aa NpefocTaBM daKkTypa 3a NonpaBKa Ha YCTPOMCTBOTO; MJIM aKo
PEMOHTBT € U3BBbPLUEH 6e3 NpesBapUTENIHOTO MMCMEHO 0406peHMe Ha LG.
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3.

MpeanoctaBku 3a BaamgHocTTa Ha LG CARE - orpaHuyeHuA:

LLlo ce oTHacsA J0 HEGPEXKHOCT, Ce MOKPMBA CaMO JiIeKa HEBPEXKHOCT. B ciyyait Ha rpy6a
HEeBPEXKHOCT eKCnepTbT TpsbBa Aa OLUEHM M Ja MPOBEPM MpMYMHATA 3a LWeTata M
YCTpOMCTBOTO. BcAka weTa, npuuMHEHa OT HenmpaBWJIHA YMoTpeba, YMMLUIEHO
yBpexXJaHe, HamepeHue, HenpaBWIHO 60paBeHe, HemnpaBM/IHO WJIM HENpeACKasyemo
YHMLLOKaBaHe, Ce CYMTA 3a HapyLLEHWEe Ha 3aAb/IKEHUETO 3a AbJIKMMA FPUKa, MOEmMaHa
oT MoTpe6uTtens npu 3aKynyBaHe Ha YCTPOMCTBOTO, U TE3M LETU HE Ce NOKpMBaT;

LLl,eTa UIn pasxoaun, npu4NHEHM nopaamn HeCbBBPLUEHCTBA HAa MaTEpPpHUaINUTE NN AM3al‘/JIHa
B paMKMUTE Ha rapaHUMOHHMA CPOK Ha nNpoun3BoanTeNIA, HE CE€ NOKPMBAT,

MU3KN0YEHM Ca CNeaHMTE CyYau, T.e. NPeAX0XKAallM B C/lyHaM Ha LWETU: rapaHumm u/mnm
o6e3lleTeHns 3a LWETUM Bb3 OCHOBA Ha rapaHumu, O6e3lleTeHMEe 3a LWETU OT ApYyrM
3acTpaxoBaTesiv, rapaHumMM UM AOrOBOPHM 33 b/IKEHMSA HA TPETU MLA. Pa3nMKMTe BbB
BPb3Ka C Apyru rapaHumm (HanpvMmep, TeKyllla CTOMHOCT MO OTHOLIEHME HA CTOMHOCTTA
Ha HOBO YCTPOMCTBO) Ce NMOKPUBAT OT MbJ/IHMA 06XBAT HA €/1EKTPOHHMUTE YCTPOMCTBA;

He ce NMOKPMBAT LEeTM Ha BCUYKKM BUAOBE codTyep (BK/IUUTE/IHO ONepaTMBHM CUCTEMM,
codTyep 3a 3a4BUKBaHe, ApaiBepuH, NOMOLLHU Nporpamu 1 ap.). MoTpebuTensT e IM4Ho
OTrOBOPEH 3a NporpamuTe, ApamBepuTe, AaHHUTE U TAXHATa DYHKUMOHANHOCT. 3ary6aTta
Ha AaHHM M codTyep Nopaamu NocoYEHUTE MPMYMHM 3a LWETU HEe MOXKe Ja 6bae npeameT
Ha MCK 3a obesleTeHne. OCBEeH TOBa, PasxoAMTE 3a PEMOHT He Ce Bb3CTaHOBSBaT B
C/y4Yal Ha npobiemMu, CBbp3aHM CbC codTyep, OnepaTMBHM CUCTEMM, BUPYCH,
CbBMECTMMOCT, Bb3CTAHOBABAHE HA AaHHWM, Bb3CTAHOBSBaAHE Ha CMCTemarta, NMOBTOPHO
CcbbMpaHe Ha AaHHW U ap.;

Pa3xoauTe, Bb3HUKHA/IM B pe3yNTaT Ha LLEeTU, KOMTO He ca NoBpeau Ha xapayepa, He ce
noKpuBeaT. ToBa CblLO TaKa 3acsira BCMYKM pasxoapm (TaKcu 3a 06paboTKa M aHaIM3 U T.H.)
3a aHa/IM3 Ha LWeTuTe 6e3 YCTAaHOBEHM IPeLlKM B Xapayepa;

LLleTH, NpUYMHEHM OT M3MON3BAHETO Ha YCTPOMCTBOTO 3a Lie/IM, KOUTO NpOTUBOpEeYaT Ha
MHCTPYKUMMTE 3a ynoTpebata 1 npeaHasHaueHMEeTo, NOCOYEHM OT NPOM3BOAUTENSA, KAKTO
M WeTU, KOUTO He BAMAAT BbpPXYy HauMHA Ha WM3M0JI3BaHE Ha NpeanMcaHoTo OoT
NPOU3BOAMTENA YCTPOMCTBO (LI€TM KaTO APacKOTMHM, OCTbprBaHe M ap.), He ce
MOKpMBaT;

He ce wm3nnawa ob6e3weTeHWe 3a LWETM Bb3 OCHOBA HAa OTFOBOPHOCT, MaTepuasiHu
nocsieABaLlM WETHU U UMYLLLECTBEHM LWEeTH. MocneaBalymTe WETHM HA HACTBNUMAUTE CbOUTHA
Ha LLEeTUTE He Ce NOKPMBAT BbB BCEKMU C/lyval. 3a OLEHKa Ha LeTUTe ce B3emaT NpeaBma
CaMo MbpPBMYHMTE NOBPEAM Ha YCTPOMCTBOTO, T.€. OCHOBHATA NPUYMHA 3a LLETUTE, KOMTO
nonagaTt B o6xBaTa Ha LG CARE;

HamansBaHeTo Ha CTOMHOCTTA MOpaAM U3HOCBaHE, LIETU, Ab/IKALLM CE HAa Ab/IrOCPOYEH
XMMUWYEH MU TOMJIMHEH eEKT BbPXY YCTPOMCTBOTO, LLETH, MPUYMHEHU OT PbXKAA, KaKTO
M BCMYKM pa3xoaM 3a 06C/y»KBaHE, HACTPOMKA M NMOYMCTBAHE HE MoraT Ja 6bAaT NpeaMeT
Ha 06e3LeTeHne 3a WeTH, MU HUTO NOCTEMNEHHOTO YBPEXKAaHE Ha NPOU3BOAMTE/IHOCTTA Ha
YCTPOMCTBOTO;

LLleTH, NpUYMHEHM OT TPETU SINLIA, KOUTO CE OMUTaxa Aa PEMOHTMPAT YCTPOMCTBOTO M/
WUHTEPBEHUMM OT TPETHU /IMLa, T.€. iMua 6e3 NoAXoAALOo pa3peLleHme, He Cce NOoKpMBaT OT
LG CARE. Lle 6baaTt M3KAOYEHU U LWETU, NPUYMHEHMU OT AOMALUHMU JOOMMUM, KAKTO M
AOMaLUHWU UJIU OUBU XKUBOTHM.

q) He ce noKpuBaT WETU, NPUUMHEHU OT M3MON3BAHETO HA AEEKTHWU MM HEMOAXOAALLM
BbHLUHM NPUHAANEKHOCTU (HAaNPMMEP KPENEeXHWU eIEMEHTM, MOA3EMHMU KOPNyCH U Ap.);
LG CARE
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r) 3ary6arta Ha YCTPOMCTBOTO B CMMUCBJI, Y€ € U3ry6eHo, 3abpaBeHo, OCTaBEHO 6e3 Haa30p
WM MO ApYr HaYMH M34Ye3Hano, He ce nokpuea ot LG CARE. MNocneasawmre KoHCTaTaumm
He ce B3emarT NoJ BHUMAHWE M B HUKAKbB CJlydai He npeanosiaraTt NoKpPUBaHe Ha LLEeTH;

s) CbobLLEeHMTE LLETU, KOUTO He MoraT Aa 6baaT AoKa3aHM, 3all0TO YCTPOMCTBOTO He e 6U1o
JIOCTaBEeHO Mopaju Nponyck Ha MoTpebuTens, He ce NoKpMBaT. ToBa M3KJIHOYBA LUETH,
NMPUYMHEHM OT MbJIHO YHMLLIOXKABAHE Ha YCTPOMCTBOTO NOpajM HENPEOAOIMMA CHA;

t) BcakakbB BMA LLETH, NMPUYNHEHMN OT CKaslaTa, C€ CYHYMUTa 3a HeNnpaBU/IHaA yn0Tpe6a Ha
YCTpOl‘;ICTBOTO, T.€. U3BHOCBaHE, M1 TOBa HE Ce NOKpKMBa;

u) |.|.|,eTl4, HaCTbnUAn BCIEACTBUE Ha CMOPTHa p,el\/liHOCT MM NO BpemMe Ha CNopTHa ,D,el‘/‘iHOCT,
T.€. nopagn not nUan KoHAaeH3auMAa, He Cce NOKpUMBaT,

v) Lletute, KoMTO He MoraT ga 6bAaT NpPUNMCaHM HA HE3ABMCMM MHUMAEHT, Ce€ CYMTaT 3a
NPOrpecuBHM LWeTH (06YC/IOBEHM OT cpejata M/uam ynotpebaTa) 1 He ce NMoKpMBaT, KOETO
M3KJ/IlOYBA HEM3MpaBHOCT B MaTepuasa M Au3alHa C/ieq M3TMYaHe Ha rapaHumsATta Ha
npousBoAMTENSA

YneH 3 MacTto Ha BanmaHocT Ha LG CARE

1. CTaumoHapHM YCTPOMCTBa
CbrsiacHo AusalHa Ha CTaluMOHapHUTE YCTPOMCTBA, NOMeLLEeHUATa Ha MoTpebuTtens ce cumtat
3a MecTononoxeHueto, ooxsaHato ot LG CARE B bbarapua B reorpadpCkmM CMUCDHA.

2. Mo6MNHM yCcTpoMCcTBa

CbrniacHo ausariHa Ha MOBU/IHUTE YCTPOMCTBA M YCTPOMCTBATA, KOMTO MOraT Aa ce NocTaBAT
Ha OTKpuTO, bbarapua ce cumTa 3a MecTHa 30Ha, ob6xBaHaTta oT LG CARE B reorpadcku
CMMCDB.

YneH 4 CTOMHOCT Ha €NeKTPOHHOTO YCTPOMCTBO, NoKpuTo oT LG CARE

MakcuMasiHaTa CTOMHOCT Ha €/1EKTPOHHOTO YCTPOMCTBO, MOoKpuTo oT LG CARE, e ueHaTta Ha
HOBOTO YCTPOMCTBO MJ/IM YCTPOMCTBO C €AHAaKBa TEXHUYECKA CTOMHOCT B €HA HA HaCTbNBaHe
Ha wetata ("CToMHOCT Ha noaApbKKaTta'). CTOMHOCTTA Ha €NEeKTPOHHOTO YCTPOMCTBO,
o6xBaHaTo oT LG CARE, BMHarM ce oOTHaca [0 MOKyrnHaTa LEHa Ha YCTPOMCTBOTO, C
M3K/IIOYEHME HAa AaHbKa BbpXy AoGaBeHaTa CTOMHOCT, C M3KJ/IOYEHME Ha CybCuaMMTE MM
crneumasiHMTe OTCTBMKKU (Hanp. NoAdpbXKa Ha MPOM3BOAMTENA MM [AOCTaBYMKA, OTCTBHMKM
u/vnn npofaxkbm Ha npoaBaYa).

Ynen 5 Pasxoau n3BbH ob6xBaTa Ha LG CARE

LG m3BBbpLUBA BCUYKM HEOBXOAUMM AEMHOCTM NO MOMpaBKa MM 3aMsAHa Ha €/IEKTPOHHUTE
ycTpoKcTBa, 06xBaHaTh oT LG CARE. Ha MoTpe6utens He ce Bb3CTaHOBABAT Pa3xoaM 3a
AEMHOCTU, NpeanpueTr oT MoTpebrTens caMoCToATENHO.

YneH 6 O6xBaT Ha 06e3LETEHMETO 3a WETH

1. Pa3xoamn 3a Bb3CcTaHOBsIBaHEe

B cnyyal Ha LWEeTH HUE NpaBUM pas/iIMKa MEXAyY YacTMYHA LeTa M Nb/Ha 3aryba. YactmyHa
LeTa 03Ha4yaBa pa3xoJuM 3a NonpasKa, No-HUCKM OT CTOMHOCTTA Ha NoAApbiKKaTa Ha
YCTPOMCTBOTO. AKO pa3xoJmMTe 3a NnornpasKa ca No-BMCOKM, TOraBa YCTPOMCTBOTO CE CYMTa 3a
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MbJIHA 3ary6a, B KOMTO c/lyyaM LG e 3aMeHU eNeKTPOHHOTO YCTPOMCTBO, NMOKpuTO oT LG
CARE.

2. YacTmyHa wweTta

B 1031 cnyyar LG noema pasxoamTe 3a pEMOHT, BKJIIOYMTENIHO NpeKapaHo paboTHO Bpeme M

pe3epBHM YacTu.

LG He noKpuBa cnegHuUTe pasxoau:

a) pasxoAM 3a Bb3CTAHOBABAHE WJIM APYrM MEPKM, KOMUTO 6uxa O6UAM HEeobXoAUMM

He3aBMCUMO OT cy4as, obxeaHaTt oT LG CARE;

b) aonmbAHMTENHM pa3Xoau Bb3HMKHAAM MOpaau  MoAMMUKAUMM  MAM  Nofo6peHus,

HaJBMLUAaBaLLM 06xBaTa Ha Bb3CTaHOBABAHETO;

C) pasxoAMm 3a CAaMOCTOATENIHO OPraHU3nMpaHO Bb3CTaHOBABAaHE, JOKOJIKOTO TE€3M pa3Xxoam He

ca pe3ynTtaT oT paboTuTe, OpraHM3MpaHu oT TPETU INLa;
d) HepeanusmpaHa neyanba Nopagmn CaMOCTOSATE/IHO OpraHM3MpaHu paboTy;
€) AOMbJIHUTE/IHU pa3xoau, NMPUYMHEHM OT BPEMEHHO M/IM PaHHO Bb3CTaHOBSIBAHE;

f) pa3xogu 3a pa6OTMTe, Heo6Xx04MMM 3a Bb3CTAHOBSIBAHE, HO HE U JIMYHO M3BBPLUEHN Ha

€1eKTPOHHOTO YCTPOMCTBO, NoKpuTo oT LG CARE;

g) obe3lleTeHne 3a LeTM Bb3 OCHOBA Ha OTroBOPHOCT, MaTepuaJiHM nocnejBalim WwetTm m

nMmyieCcTBeHu1 Bpeau.

3. MbnHa 3aryba

a) B cayyar Ha nbsHA 3ary6a uau HeedeKTHMBHA NOMPaBKa MO OTHOWEHME Ha pasxoamTe 3a
Hes, MoTpebuTenaT TpA6Ba Ja MNojyyYM HOBO YCTPOMCTBO, KOETO Aa 3aMeHW CTapoTo,
AedEeKTHO YyCTPOMCTBO. TeXHUYecKuTe cneumduKaumm Ha HOBOTO YCTPOMCTBO Tps6Ba Aa
6blaT MNoHe paBHM MM NO-A06PM OT CTApPOTO YCTPOMCTBO. HeedeKTMBHOCTTa Ha
pasxoAuTe O3HayaBa, Ye PasxoauTe 3a Bb3CTaHOBABaHe HajpuwasBaT CTOMHOCTTa Ha
noaapbxkkata. B cnyval, ye ca HanMue paBHOCTOMHM YCTPOMCTBA, NPaBOTO Ha
TEXHMYECKM NPEBB3IX0XKAALUM YCTPOMCTBA MOXKE [la HE Ce M3UCKBA, AOPM aKO CTOMHOCTTA

MM € MO-HUCKa OT NbpBOHa4Ya/IHaTa CTOMHOCT Ha noagpbXKaTa.

b) B cnyyar ye mbnHata 3ary6a e NOKpuTa, C/el KaTo YCTPOMCTBOTO 6bAe 3aMEHEHO,
YCTPOMCTBOTO, KOETO € NPeAMET Ha 3aMsHaTa, BKJYMTENIHO BCUUYKU OPUrMHANIHM YacTH
Ha NPUMHAANEXKHOCTUTE (3apAAHM YCTPOMCTBA, MPEXKOBO 060pYZBaHE, KapTWM C MaMeT,
Kabenu, KOMNaKTAUCKOBE, PbKOBOACTBA, KYTUM, MULLKKU M T.H.), CTaBaT COGCTBEHOCT Ha
LG, a CbOTBETHMAT NPOAYKT Ha NbsiHaTa LG Care ce cuuTa 3a npekparteH. lotpedbutenar
noslydyaBa 3aMeCTBaLLOTO YCTPOMCTBO E€AMHCTBEHO CJief, KAaTo € npejan BCUYKM
OPUIMHA/IHM YacTM OT NpUHAANEXHOCTMTE Ha LG. ToBa Baxku M B C/yyYaM NOBpeAEHM
OPUrMHANHM M 3acTpaxoBaHM YacTM OT MPUHALNENKHOCTUTE (HANMPUMEP MPEXKOBO

obopyzaBaHe);

c) B cnyyant uye MoTpebUTENAT He ycnee Aa AOCTaBM OPUIrMHANHUTE YaCTM M YacTu OT
NpUHaANEXHOCTMTE, BKIOYeHM B LG CARE, KOMTO ca 6MIM YacT OT CTapOTO YCTPOMCTBO
B MOMEHTA Ha MOKYyMKara, Te ce U34MCaAaBaT crnopej nasapHuTe LUeHu 1 ce npucnagart ot
YyCTaHOBEHMTE pa3XoAM 3a MonpaBKa MM 3aMsiHA Ha YCTPOMCTBOTO, 06xBaHaTU OT LG

CARE.
4, JIMMMT 3a 3aMsiHa MM NonpaBKa Ha ycTporcTo nog LG CARE
LG CARE
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JMMUTBT 3a nogMaHa WaM nonpaBka Ha yctpouctBo noa LG CARE e CroMHOCTTa Ha
noaapwbiKKara.

5. O6paTtHOo M3KynyBaHe
LleTTe He MoraT Aa 6baaT M3KynyBaHU B 6pOM, OpM B C/ly4aM Ha MbJjiHa 3ary6ba.
YneH 7 3aMsAHa Ha €NEKTPOHHOTO YCTPOMCTBO, Nokputo oT LG CARE

Bb3 ocHOBa Ha noAxoAALlo 3amecTBaLLo yCTpOl\;iCTBO, BCUYKHU CTapH NpUHAANEKHOCTU, KOUTO
ca 6mam MHCTa/IMPaHX B MOMEHTA Ha MNOKYyNnKaTa, Ce CHYUTAT 3a 3aMEHEHN HE3aBMCMMO OT TOBaA,
AaJin NPpUHAJNEKHOCTUTE C€ CbAbpiKaAaT U B 3aMeCTBaLloTO yCTpOFICTBO MM aKO T€ OTCBbCTBAT
nopaan HactoAlwaTa KOHdJMpraUMFI Ha 3aMecCTBalloTo yCTDOIjICTBO. Bcako pgonbaHMTENHO
o6opyABaHe, MHCTAaJIMPaHO B CTApOTO yCTpOleCTBO, KOeTo He e 6110 NOKPUTO OT rapaHuMATa
B MOMEHTa Ha NOKYyMnKaTa 3aeAHo C yCTpOﬁCTBOTO, HEe OTroBapA Ha yCJ/10BUATA 3a 3aMAHa.

YneH 8 Hayano Ha npunoxkeHme n nagex Ha LG CARE

LG CARE we 3anoyHe fJa ce npunara npuM M3TMYAHE HAa HOpPMasHata rapaHuMa Ha
YCTPOMCTBOTO.

Ynen 9 Ycnosus Ha LG CARE

LG CARE 3a eNneKkTpoHHM YCTPOMCTBA 3amnoyBa a Teye oT M3TMYAHETO Ha 061YarHaTa rapaHums
Ha YCTPOMCTBOTO M TpsAGBa Ja MPUK/IOYM BbB BCEKM caydan 60 meceua cnej datata Ha
hakTypaTa (NOKynkaTa) Ha YCTPOMCTBOTO. BCMUKM LETH, CHOBLLEHM CNel MU3TMYAHE Ha CPOKaA
Ha BasnmaHocT Ha LG CARE, He ce npuemar.

MpeKpaTsiBaHe B C/ly4al Ha MbJiHa 3aryba

B cnyyalt, Ye yCTPOMCTBOTO 6bAE 3aMEHEHO MM 3amsAHATa Ha YCTPOMCTBOTO MOKPUTO OT LG
CARE u ot LG cnepg nbnHa 3aryba 6bae oTKasaHa (HeedeKTMBHa nonpaBKa, CbOTBETHaTa
npomMoumnoHanHa rapaHuma nog LG CARE ce cumTta 3a npekpateHa. B TakuMBa ciayvam
MoTpebutenAat HAMa NpaBo Ha Bb3CTAHOBABAHE, U3LAN0 MAM YAaCTUYHO.

YneH 10 MNpouec Ha peanmsnpaHe Ha npaeaTta Ha lNoTtpeoutens nog LG CARE

1. U3aBneHne 3a peanmsmnpaHe Ha npaea nog LG CARE
MoTpebutenat e ANbKeH He3abaBHO Aa AoKAaaBa Ha LG cbbmuTMETO OT YneH 2.1 (B HOpMaJiHM
06CTOATE/ICTBA B PAMKMTE Ha HE MoBeYe OT TPU PabOTHU gHU).

2. dopMynap Ha M3ABJIEHUETO 3a peanmsmpaHe Ha npasa noa LG CARE

dopMynApbT Ha U3ABJIEHMETO 3a peasim3mpaHe Ha npaea nog LG CARE ce nonb/siBa 3a BCAKa
MHAMBUAYAIHO HacTbnMaa werta. MNoTpebutenat Tpabsa Aa NOCOYM NMpUYMHaTA 3a LeTaTta M
Ja A 3anuwie BbB popmynsapa Ha nsasneHmeTo. CnegHute JaHHM TpA6Ba Ja 6bAaT NpaBMJIHO
U NBJIHO NMOCOYEHM:

« KoM e NpuuMHUA LweTaTa - NOCOYBaMKM IMLETO (BK/IIOYMTE/IHO YKA3aHUATA, YMe AeTe Uan
JIOMALLIEH OBMMEL, Ca NPUYUHMAK LLiETaATA)
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. Kora v Kbae e HacTbnNuia wWweTara - nocoyBamKm AaTta, 4ac, MACTO U AbpiXKaBa
. Kak nnu ot Kakeo e NPpMYMHEHa WEeTaTa - NocoYBamKm NpMYnHaTa

« KaKkBo e noBpezeHo - NocoYBaMKmM MMETO Ha YCTPOMCTBOTO M BMAA Ha LueTaTta

LG cu 3amasBa MpaBOTO Aa MOMCKa AONbJIHMTENHA AOKYMeHTauusa oT lloTpebutena c uen
M3Nb/HEHWE Ha 3aabkeHneTo no LG CARE npu Bb3MOXKHO HaM-BMCOKO KayecTBO M
eeKTMBHOCT. B TaKbB C/ly4aM AOKYMEHTauMsATa, NpeAaoCcTaBeHa 3aeAHO C U3ABJIEHMETO 3a
peanmsnpaHe Ha npaea nof LG CARE npeacTtaBnsaea nb/siHa M noaxoAsuia AOKyMeHTaumA 3a
ob6pa3yBaHe Ha NPOM3BOACTBO 3a peasiM3mMpaHe Ha npasaTa Ha lNotpebutena nog LG CARE.

YCTHM U3BECTUA MU MHPOPMaLMM, NpeaoCTaBeHU OT KOETO U Aa e mue, He MoraT fa 6baar
B3€TM 3a pasrnexaaHe. pelHn, HETOYHU UAU HEBAPHO M3HECEHWU AaHHM, NPeAoCTaBEeHM B
U3ABJIEHMETO 3a peasim3npaHe Ha npasa noZ LG CARE, KakTo M HenpegocTaBAHe Ha MCKaHaTa
oT LG AOKyMeHTaumsa, MoraT fa JoBeJaT 4O OTKa3 Ha peasmM3vpaHeTo Ha npasaTta nog LG
CARE, vcK 3a Bb3CTaHOBfIBaHE Ha MjaTeHMTe pa3xoAM 3a MonpaBKa MM 3aMAHa Ha
yCTPOMCTBOTO OT LG, A0 BCMYKM nocieamum, npeaBuaeHU OT HakasaTe/IHOTO NpaBo.

3. U3nbaHeHue Ha LG CARE - Bb3cTaHOBSIBAHE Ha HaCTbMUIU LWETH

LG 13BBbpLUBA OLEHKaTa M Bb3CTaHOBABAHETO HA HACTbNU/IATA LLETA B HAM-KPaTKMS Bb3MOXKEH
CPOK OT MOJlyYaBaHETO Ha MbJHA M MOAXOAAWa AOKyMeHTauua oT lNoTtpedutena. Ako LG
NoalyyYn HaaNEeXHO NOMbJHEHO U3ABJIEHME 3a peanm3npaHe Ha npasa noj LG CARE ¢ usanata
HeobxoaMMa AoKkymeHTaumsa, LG u3gaBa BpeMeHHO yAoCTOBEpPEHME 3a Bb3CTaHOBABAHE Ha
HaCTBMAUAU LLIETH.

B cnyyam, 4e Ha TO3M eTan ce YCTaHOBM, Ye HACTbMWUIOTO CbOMTME WM NOBpeda He ca
o6xBaHaTM OT 4YieH 2.1. (HanpuMep, Y€ HaCTbNMAOTO CbOMTME € MOKPUTO OT 3aKOHOBaTa
rapaHumMs Ha Npou3BOAMTENA / MpoJaBava Ha €N1eKTPOHHOTO YCTpomcTBo), LG yBeaomsBa
MoTpebutensa Ye ca oTKasaam MCKa U ro MHOPMUPA Aa YNpaykHABa NpaBaTta CM Mo APYr HAYMH.
BpemeHHMAT cepTudmKat, n3gaaeH ot LG, cbabprka, Hapea C Apyroto, MHgopmMauma 3a
MACTOTO KbaeTo MoTpebutenat Tpa6sBa Aa A0CTaBM YCTPOMCTBOTO, MokpuTo oT LG CARE, a
KOETO e NpeAMeT Ha Bb3CTAHOBSIBAaHE Ha LeTMTE MM Ha NpoLeca Ha peaausnpaHe Ha npaeara
noa LG CARE.

MoTpebutenat TpA6Ba fAa AOCTaBM YCTPOMCTBOTO, B CHOTBETCTBME C MHCTPYKUMWUTE, Ha
MOCOYEHOTO MACTO, MACTOTO Ha CepBM3a MM ApYyro nogobHo. LG m3npawa BpeMeHHUs
ceptidUKaT Ha lNoTpebnTens ypes eneKTpoHHa nowa, dakc 1Uam nowa.

Cnep poctaBKata Ha YCTPOMCTBOTO [0 MOCOYEHOTO MACTO HAa fgocTaBka, LG 3amouBa ¢
o6paboTKaTa Ha YCTpoMcTBOTO, MOKpMTO OT LG CARE, KaTo 3ano4yHe C M3BBLPLUBAHETO Ha
HeobxoaMMaTa AMAarHOCTMKa M NpoBepKa Ha akTute. Cnej M3BbpLUBAHETO HA AMArHOCTMKaTa
M YCTaHOBABAHETO Ha (PaKTUYECKOTO CbCTOSIHME HA YCTPOMCTBOTO, KOETO e npeaMeT Ha LG
CARE, LG mn3gaBa cepTidMKaT 3a Bb3CTAaHOBABAHE Ha LWETUTE, ako PaKTUYECKOTO CbCTOAHME
Ha YCTPOMCTBOTO CbOTBETCTBA Ha AaHHUTE, NpeAoCTaBeHM OT MoTpebuTens B U3SBNEHUETO 3a
peanv3upaHe Ha npasata nog LG CARE u ako wertara, T.e. cbbutHeTo, e nokputo ot LG CARE.

AKO B TO3M eTan ce YCTaHOBM, Y€ HaACTbNUIOTO CbOUTME UK LLeTa He ca 06XBaHATKU OT YjeH
2.1. (HanpuMmep, Ye HaCTbNUIOTO CHLOUTME € MOKPUTO OT 3aKOHOBaTa rapaHuMsa Ha
npousBoauTeNns / NpoaaBaya Ha €NIEeKTPOHHOTO YCTPoMcTBO), LG yBeaoMaBa MoTpebutens ye
ca OTKasa/iM UCKa 1 ro MHdopmupa fa ynpaxkHABa npasarta CM Mo APYr HaYMH.
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LG m3npalya cepTUdUKAT 32 Bb3CTAaHOBSABAHE HA HacCTbMuAMTE LWeTh Ao MoTpebutens upes
€/IeKTPOHHa nolua, dakc MM nowa.

YaocToBepeHWe Ha AbprKaBHWUA OpraH

3a BCMYKM LWETM, 4YMETO CblieCcTBYBaHE € CBbp3aHO C Mpouec Ha YCTaHOBABaHe npes
AbpXKaBHUTE opraHu (noxap, NpPUPOAHM 6eAcTBMA, Kpaxkba C B31OM M Kpaxba MU ap.),
MoTpebutenat gonbsBa AeKknapaumaTa 3a peannsmpaHe Ha npasa nog LG CARE ¢ noaxoasuy
cepTUdUKaT/ JOKYMEHTaUMA NpejocTaBeHa OT AbpXKaBHUTE OpraHu.

5. 3aMsHa Ha YCTPOMCTBOTO MO BpEME Ha Nepuoja Ha NoKpUTHE

AKo ycTpoKcTBoTO, 06xBaHaTo oT LG CARE, e 3ameHeHo no Bpeme Ha ycioBusiTa Ha LG CARE,
HO He 1 oT LG (Hanp. M3non3BaHe Ha rapaHuuATa, n3gageHa ot Npon3BoAMTENA), CbOTBETHUTE
[lOKasaTencTsa (LOKYMEHT 3a AoCTaBKa, cepTUdMKaT 3a 3aMAHa M Ap.) CbLLO ce nojasaT npu
nojaesaHeTo Ha M3ABJIEHUETO 3a peasim3npaHe Ha npasa nog LG CARE.

YneH 11 3aabnkeHus Ha MoTpebutensa

1. 3aAbaKeHna npeam BCAKO CbouTue, o6xBaHato ot LG CARE

a) [lpean HacTbnNBaHETO Ha BCAKO CbbuTMe, obxBaHaTo oT LG CARE, Motpebutenar e
ANbXKEH Aa cna3Ba NoeTUTe 3a4b/IKEHUA CbracHo HacToAwmTe O6LWM yCnoBums;

b) Ako lNoTpebuTtenat Hapylm HAKOE OT 3aAb/BKEHUATA, NOCOYEHU B HacToAwoTo, LG nma
npaeo ga npekpatu egHoctpaHHo LG CARE. OTtka3BaHeTo Ha LG CARE BsM3a B c1Mia cneg
noJsly4aBaHeTO My.

2. 3aab/IKEHUs NpU HaCTbMNBaHe Ha CbouTHe, o6xBaHaTo oT LG CARE - 3agbixkeHusa Ha LG ga
uHpopmupa MoTtpedbutens

Korato ce cnyum cvoutmne, obxesaHato ot LG CARE, MoTpebutenat Tpsoea:

aa) Ja npejoTBpaTtv MM MAHMMM3KUPA LETHUTE, KOJIKOTO € BB3MOKHO;

ab)  jpa AoknaaBa 3a nosBaTa Ha CbOMTMETO B MMCMeHa popma M He3abaBHO cef KaTo e
pa3bpan 3a Hero;

ac) [la O0K/1aZBa He3a6aBHO HA MOJIMLMATA WETHUTE, NMPUYMHEHM OT NMPECTBIHU AEMCTBUSA
cpeLly MMYLLEeCTBO;

ad) [a A0CTaBM HE3abaBHO CMMCHK Ha M3rybeHuTe npegMeTu 4o LG u nonmumara;

ae)  JOKOJIKOTO € Bb3MOXKHO, He3abaBHO Aa focTaBu 4o LG uanata uHdopmMaums - B
nMcmeHa ¢dopma, Npu NOMCKBaHe - HeobxoauMMa 3a onpejensHe Ha
cbouTHeTo/weTata, nokpmta ot LG CARE, unm obxeata Ha 3agb/keHMATa Ha LG Bb3
OCHOBa Ha 0b6e3LeTeHne 3a WeTH, KaKTo 1 Ja AaZle Bb3MOXKHOCT 3a M3BBbpLUBaHE Ha
BCAKa NMPOBEPKa Ha Mpu4YMHaTa M pa3mepa Ha weTtaTta M 06xBaTa Ha 3a4b/IKEHMETO
3a o6e3LieTeHMe 3a LWETH, a TOBA € Ype3 NonpasBKa MM 3aMsAHa Ha YCTPOMCTBOTO,
nokpmto ot LG CARE;

af) Aa npegoctasm ceptMdUKaTH, nomckaHu ot LG, komto LG Morke ocHoBaTesIHO Aa
M3MCKBa Aa 6bAaT CbOpaHM.

b) Apyrv 3agb/ikeHna

ba) MoTpe6UTeNsT Lie HOCU OTFOBOPHOCT 3a YCTPOMCTBOTO, 3aKyneHo M NoKpuTo oT LG
CARE. ToBa BK/t0YBa BHMMATE/IHO M NpeAnas/iMBo 60paBeHe C YCTPOMCTBOTO, KaKTO
U U3XBBPJIAHETO My Ha 6E30MACHO M 3aLUMTEHO MACTO, BKIOYUTEIHO NO BPEME Ha
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TPaHCMNOPTUPAHE MM NPeHacsAHe.
Hanpumep, WweTute MoraTt Ja ce NporHosmpaT JIeCHO, ako YCTPOMCTBOTO, MOKPUTO OT
LG CARE, ce 13non3Ba BbB B/lakHa aTMocdepa Uan B AbXKA. TakoBa M3noa3BaHe Ha
YCTPOMCTBOTO CbLLUO NPOTMBOPEYM HA MHCTPYKUMUTE Ha npoussoautens. OcBeH
TOBa, NOpPaJM HEBHMMATEIHO 60paBEHE C YCTPOMCTBOTO, LieTa MOXKe Ja 6bae
NPUYMHEHA OT TEYHOCTM, NaJaHe UK CYynBaHe (HanpMMep M3MMBaAHE B NepasiHsA
WM CUYYNBaHE B C/lyYaM, Ye YCTPOMCTBOTO Ce AbPKM B A3KOH6 Ha NaHTaNoHW). Takuea
WeTH, Mexay Apyroto, He ce nokpueat oT nbaHata LG CARE.

bb)  Mo6unHMTE YCTPOMCTBA, B 3aBUCMMOCT OT TEXHMUA AM3aMH (MOBMJIHM YCTPOMCTBA KaTo
lanTonu, Kamepu, KneTbuHm tenecdoHn, MP3 nnenbpu 1 ap.), TpA6ea Aa 6baat
NPaBU/IHO 3aLLMTEHM U Pa3MOJIOKEHM MO BpeMe Ha TpaHCNopTMpaHe/npeHacsHe 1 ga
6bAaT NnoA NOCTOAHHO HabsloAEHMeE.

bc) YCTPOMCTBO, NpeAHa3Ha4YeHo 3a 6U3HeC Lesn, ce cumTa 3a o6xBaHaTo oT LG CARE,
CaMO aKo Bb3 OCHOBA Ha AaHHMTE Ha NPOM3BOAUTENIA € NOAXOAALLO 3a TaKOBa
U3MnoJi3BaHe.

bd) MoTpebuTenAaT TpabBa Aa AOK/Ma4Ba 3a weTata Ha LG BegHara cnej KaTto e pasbpan
3a Hes.

be) LG CARE o6xBalla eN1eKTPOHHMTE YCTPOMCTBA C Or/ie] Ha CbOTBETHOTO UM CbCTOSIHME
npu gocTaBKaTa, T.e. KOHpUrypauma npu goctaBka 6e3 nocneasaliy MoamduKkaumu,
T.€. NPMHAA/NIEKHOCTM B OPUrMHA/IHATa MM OMaKoBKa. B To3M cMUCBA, YCTPOMCTBOTO,
KOMMJIEKTBT C MOAY/IHM YCTPOMCTBA MM OPUrMHASIHUTE NPUHAANENKHOCTHM Ca
nokputu ot LG CARE camo aKo ca noctaBeHM B OMakoBKaTa MUM.

3. OcBo6oxkAaBaHe OT 3a4b/IKEHMETO 3a NoMpaBKa MM 3aMsiHA Ha YCTPOMCTBO, MOKPUTO
oT LG CARE, B c/ly4yam Ha HapyLUEHME Ha 3aJb/IKEHUATA

C U3KNKOYEHME Ha CyYauTe Ha 3/10YyMULLIEHO HapyLLeHWe Ha 3aab/ikeHuaTta, LG e gnbkHa
Zla nornpasu MM Aa 3aMeHM YCTPOMCTBO, NOKPUTO OT LG CARE, OKOZIKOTO HapyLUEHWUETO He e
NpMYMHA 32 Bb3HMKBAHETO MM onpeaenaHeTo Ha CbouTmeTo, obxsaHato ot LG CARE.

YneH 12 HaMa 3aab/iKeHMe 3a MonpaBKa MM 3amsHa Ha YCTPOMCTBO, NokpmTo oT LG CARE,
nopaau cneumanHm NpUYmHU

LG He e 3agb/KeHa a NonpaBs MM Aa 3aMeHsA YCTPOMCTBO, ako MoTpebuTenaT MaMu uam ce
onuTBa da 3abnyaM LG c ornea Ha akTUTe, KOMTO Ca OT peliaBallo 3HayeHue 3a
yCTaHOBSIBaHE Ha OCHOBAHMETO M/IM pa3Mepa Ha 06e3LEeTeHMETO 3a LWeTH. AKO M3MamaTa MM
OMUTBHT 3a M3MaMa Ce YCTaHOBM Ype3 OKOHYATE/IHA HaKa3aTe iHa NpMcbAaa cpelly MoTtpebutens
nopaay UamMama WM OnuT 3a M3MaMa, NpesymnuumTe oT NpeaxoAHaTa a/MHesa ce cuMmTaT 3a
JIOKa3aHu.

YneH 13 MMpexBbpasHe MM NpoJark6a Ha YCTPOMCTBO, NokpuTo oT LG CARE
TbM KaTo LG CARE, KOATO NOKpMBA €1€KTPOHHM YCTPOMCTBA, CE NO30BaBa Ha CEPUMHMA HOMEP
Ha YCTPOMCTBO, MO BpeMe Ha cpoka Ha LG CARE ycTpoMcTBOTO MoXe Jda 6bae
npexsbpseHo/npogageHo u LG CARE we npoab/iKM da ce npuiara, AOKaTto HOBMAT
co6cTBeHuK (MoTpebuten) npue npasarta M 3aabmxkeHmaTa no LG CARE.

YneH 14 YBegomneHus - popMa Ha U3ABJIEHMATA 3a NPOSBJIEHMETO HA HAMEPEHMATA

/1o cTeneHTa, B KOATO 3aKOHBT He MPeAoCTaBs KakBaTo M Aa € NMCMeHa hopma M JOKOIKOTO
TOBa CropasyMeHWe He NpeaBuKaa ApYro, U3sABNEHUATA U YBEAOMJIEHUATA, ONPeAeeHM 3a
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LG, cBbp3aHM C JOroBOPHMTE OTHOLIEHMA M JOCTaBEHM AMPEKTHO Ao LG, ce m3gaBat B
nMcmeHa dopma.

Ynern 15 LG CARE

LG CARE ce cbcTom oT npaBmaHO nonbaHeH dopmynsap LG Care, HacToAwmTe O6WM ycnoBumA
M baKTypaTa 3a: 3aKyneHOTO YCTPOMCTBO, NokpmTo oT LG CARE.

YneH 16 JaHHM 3a KOHTaKTU Ha LG CARE
LleHTbp 3a 06CNy}KBaHE Ha K/IMEHTU:
Umenn agpec: claims@elpromotion.eu
Ye6 cant: http://www.lg.com/bg

YneH 17 KoMNeTEeHTHOCT B C/ly4aM Ha crnop

B cnyuart Ha criop mexay LG m MoTpe6uTtens, CTpaHUTE ce CropasyMsABaT 3a KOMNETEHTHOCTTa
Ha cbja B byganella ¢ npeaMeTHa OPUCAMKUMA.

LG CARE
06wwm ycnosus
10



